; b Loss Runs, Claim Inquiry and Underwriting
Nfiﬂ_g@ Summary Functionality in NorthLink®

Northfield Agent Reference Guide

In our continuing efforts to utilize NorthLink® for all our policy/quote needs, we are
replacing existing Loss Run, Claim Inquiry and Underwriting Summary functionality in
NorthlandOnline with new functionality in NorthLink®. This is an exciting change that
allows us to take advantage of new technology and provides users with better
capabilities for reviewing, printing and analyzing claim and underwriting information.

Note: Effective immediately, you will no longer have the option to open Loss
Runs, Claims Inquiry or Underwriting Summary from NorthlandOnline. They will
only be available in NorthLink®.

To access these functions, click NorthLink® from the Quick Click or the Program Tools
menu in NorthlandOnline:

1\'(11‘1%

I
HOME PROGRAM TOOLS SERVICES REPORTS ADMINISTRATION
=] menu off NORTHLAND INSURANGCE COMPANY

]

DonCDAM TOOLS

: MorthLink Home | Program Tocls
nplasdbor Program Tools
* Online Training

2 Morthfield Underwriting
Guide Morthland is proud to be a leader in providing online access to information to help you better serve your

Help Page

QUICKCLICKS
i3 Transportation customers.
Product News
4+ Morhfield Binding Here on the PROGRAM TOOLS page vou will find the latest news about Northland and our products. Select
Underwriting Guide an item from the menu located on the left of the MorthlandOnline browser window. You can also selecta Nort lﬁ{/?f{‘
— Agency Authority different service area by clicking on the keywords located near the top of this browser window. ik, 4 —)

- Forms Manual

— U lndnnaritinn Cuida

Once NorthLink®is open, you will be able to access Loss Runs, Claim Inquiry and
Underwriting Summary from the Main Menu or the policy/quote sub-portal.



From the NorthLink® Main Menu:
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From the NorthLink® policy sub-portal:

Policy Insured

Policy #: WS5412015 Effective Date: 11/4/2016 Tran Date: 11/4/2016 Pay Method: Agency Bill
Name: D & B Enterprises, Inc. Referral: N Notes: N File Review: N

Company: Morthfield Insurance Company Agent:
HNEW BUSINESS/RENEWAI o
_ Description: NIC Claims 3 Yrs: Y
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. D & B Enterprises, Inc. 5850 Sagebrush Rd | La Jolla | CA | 92037 | | i | 11/04/2018 | |
:: FileMet Documents
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The functionality for each of these options is the same whether you access it from the
Main Menu or the sub-portal. Each process is described below. Please contact
Agency Automation Customer Service or your Account Executive if you have questions
on this new functionality.



Loss Runs
When you click the Loss Runs option, you will be brought to the Loss Runs search

screen. Search options are available for Policy Number and Insured Name, and a
checkbox is available for generating Batch Loss Runs.
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If you select Batch Loss Runs, a screen will display for entry of up to 10 policy numbers
and an option to generate the loss runs:

Loss Runs
Enter up to 10 Policy Numbers i1 Batch Loss Runs

| | | | |
| | | | |

If you enter a policy number or insured name and click Search, search results will be
returned in a grid. Select the policies to be included in the loss run and click Basic Loss
Run to generate the loss run:
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customers who are Northland current policyholders. The information that is provided is offered as a convenience to our customers,
and Morthland does not warrant the accuracy or completeness of the information contained in this database.
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Once you click Basic Loss Run, the system will generate the new format Loss Runs with
all information that was previously included in your NorthlandOnline loss runs. We have
updated them to generate in portrait format and in a pdf for ease of printing, sending

and saving. An example is shown below:
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LOSS RUN - BASIC
This Loss Run was generatea:  8/24/2016 3:37 PM Eastern Time Zone
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T Page 1
Loss Aun__|# Losses| Company [Erecive [carcei Date [insured Name
we220572 |1 [vortheicld rasurance company [8/23/2014 [z2z somescn
Loss [ Date of Losz | Date Regoned | Cause of Lass Driver, Age
1 1/7/2015  |2/7/2015 Fire:Unexplained .0
Location Dealls
131 E. COAST ETGEMAY FIRE DAMRCE TO EOTEL.
8207 DIEGO, CA
82 DIEGD
Claimant Logs Summary
001  JOEWEON, BILL Lozs Reserve: §85,195.60 Loss Paid: E20,804.40

FIRE & ALLIED LINED
BAEIC GROUF I CAUZES OF LOES

Examiner:

Expense Reserve: § 102,550.00
Total Reserve:  § 151,145.60
Total Recoveres: 3 0.00

Expenze Paid: §37,555.99
Total Pald: $658,364.39
Total Incusred: §850,508.58

002 SMITE,JOAN

Loz Reserve: & 20, 000.00
Expenze Reserve: § 1,762.03

Loz Pad:  30.00
Expenze Paid: $12,062.97

FREMISES jOFERATIONE
COMEINED 2INCLE LIMITE “Total Reserve: $21,762.03 Total Pald: $12,062.97
Total Recovered: 0.00 Total Incured: $33,228.00

Examiner Ryan Wartick 200-328-5872 e E reumea ¥

0 JOENEON, BILL Loss Reserve: 50.00 Loss Paid: $10.645.99
FIRE & ALLIED LINES Expense Reserve: § 0.00 Expense Paid: $0.00
BAEIC CROUF I CAUSEE OF LOES8 Total Reserve: $0.00 Total Fald: $10,645.99
Total Recoverss 5 0.00 Tot Incumea: $10, 545,88
Examiner
o JOENEON, BILL Loss Reserve: $3,094.32 Loss Paid: $176,505.68
FIRE & ALLIED LINEE Expense Reserve: § 17, 000.00 Expense Paid: 30.00
BASIC GROUF I CAUSES OF LOBS “Total Reserve: $30,094.32 Tow Fai: $176,505.68
Total Recovered: 3 0.00 Total Incured: §207,000.00
Examiner:
Loes Summary 23 ws220571-0001 Scounence s Opan
Loz Fan Expenze: Fa Ere Ascovery o mcurreg
#808,356.07 ¥49,622.96 $244,000.585 30.00 $1,101,580.58
Pol SHMM #of Losses: 1 Insured Name Cancei Dat=
WE230571 Policy Period: 8/23/2014-8/23/2015 BILL JOEN3ON
Podl Losses Fald Expenses Paid Reserves Recoveries Total Incurred
otals |5 508,356.07 545,622,596 5244, 001,55 50.00 51,101, 580,58
Loccec Pald Pald Total Incurred
“""‘"““"‘""‘"""""""" 5308, 356. 17 543,622,536 |52u.001.95 ‘sn.nn 51,101,880.38

Comment
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Click the “X” in the upper right hand corner to close the Loss Run and return to the Loss
Runs screen.



Claim Inquiry

When you click the Claim Inquiry option, you will be brought to the Claim Inquiry search
screen. Search options are available for Policy Number and Insured Name.
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® Policy Number ||
O Insured Name | | Scarch

:: 5L Quick Quote
::Inguire/Motes

When you enter a policy number or insured name and click Search, a grid will display
basic claim information, including claim number, date of loss, insured name, date
reported, status, total incurred, driver (if applicable) and agent number, for all claims
matching your criteria:

Claim Inquiry

® Palicy NumberliNSZZ?US?‘l x
O Insured Name | m

PROPRIETARY and CONFIDENTIAL: For use in connection with Northland business only. Do not share outside your organization
without our advance written consent. Northland has shared this material with you solely for the purpose of helping you service our
customers who are Northland current policyholders. The information that is provided is offered as a convenience to our customers,
and Morthland does not warrant the accuracy or completeness of the information contained in this database.

Claim Number Insured Name Driver

23 WS220571-0001 | 01/07/2015 | BILL JOHMNSOMN 01/07/2015 |C-3en | £1,101,980.98 995000

Highlight individual claims from the grid and click View or click the Claim Number link to
view policy level claim information, including insured, policy detail, loss location, time of
loss, and more as shown in the screen below:



— View:
23 W5220571-0001, DOL 1/7/2015 OPEN

Insured: Policy Detail: Loss Location:
Agent: NORTHLAND INSURAMCE

BILL JOHNSON COMPANY POLICY INVENTORY MISC. 133 5. COAST HIGHWAY
E&LD

5350 SAGEBRUSH RD Policy Effective: 522/2014 SAM DIEGO, CA

LA JOLLA, CA 82037 Policy Expiration: 8/22/2015 County: SAN DIEGD

Reported Date: 172015 Time of Loss: 050000 Loss Code: Fire:Unexplained Circumsiances
Loss Description: FIRE DAMAGE TO HOTEL.

Loss Detail: Financials Summary:
Drriver Name: Loss Reserve: 3112258092 Losses Paid: $808,355.07
Driver Age: a Expense Reserve: 313171203 Expenses Paid: $45,622.08
Caller Name: Total Reserve: 5244.001.95 Total Paid: $B5T.87D.02
Caller Relation: AGENT/FAX Total Net Recovered: 20.00 Total Incurred: 31,101, 820.82
Claimant Detail:
Claimant Narme
JOHMSON, BILL ZBMOMNE | FIRE & ALLIED LINES BASIC GROUP I CAUSES OF LG

ik SMITHIOAN PREMISES/OPERATIONS COMEIMED SINGLE LIMITS

D01 JOHNSON, BILL ZBMOMNE | FIRE & ALLTED LINES BASIC GROUP I CAUSES OF LO

[kl JOHMNSON, BILL ZBMOMNE | FIRE & ALLTED LINES BASIC GROUP I CAUSES OF LO

S
|L-40f 4 recoeds B - |

Wi

L cancel J

To view claimant detail for an individual claimant, click the claimant number link. To
view multiple claimants, highlight all claimants to be reviewed and click View. This will
open the claimant detail:

- View
002 - SMITH,JOAN
Examiner Name: Ryan Wartick Examiner Phone: 200-325-2872 Year/ Make:
Product: PREMISES/OFPERATIOMNS Reserve Open Date: 1/7/2015 Imjury: fes Suit: Yes
Cowverage: COMBINED SIMGLE LIMITS Loss Close Date: 182015 # Days Loss Open: 13
Type of Loss: Expense Close Date: 1/18/2015 # Days Expense Open: 132

Financials Summary:

Loss Reserve: 520,000.00 Losses Paid: F0.00 Incurred Loss: 520.000.00
Expense Reserve: 51.762.02 Expenses Paid: 31206257  Incurred Expense: 513.825.00
Total Reserve: 521,782.03 Total Paid: 31208287 Total Incurred: 533.825.00

Recovered Amount: 30.00

Reconvery Examiner Phigerie Murmber

01 | Subrogstion |oir1o/2015 | 0012015 | Jefirey Oterheim | 262-541-5167 |

[1-20f1 rmcorss —_— |
D €D €
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If multiple claimants were selected, use the Next and Previous buttons to move between
individual claimants. Click Cancel inside the Claimant window to return to the Policy
level detail or Cancel outside the window to return to the Claim Inquiry summary grid.
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Underwriting Summary

When you click the Underwriting Summary option, you will be brought to the
Underwriting Summary search screen. Search options are available for Policy Number
and Insured Name.
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® Policy Number ||
O Insured Name | €«

1z Search
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When you enter a policy number or insured name and click Search, the 5 Year
Summary and Underwriting Summary will be displayed. Policy, term and accumulative
information is available. You may need to scroll up and down or from side to side to see
all information. Additionally, there is an option in the grid for Claim Inquiry.

® Policy Number |w522ﬂ5?1
O Insured Name | L Search

IMPORTANT - PLEASE READ: The information on thege screens is provided as a summary of logs, driver and correspondence
activity. Please note that this is only a summary and ghould not be your only gource for account information. The information is only
as accurate as the information reported to us. Memos that were not sent via our corregpondence system are not captured in this
summary. In uging this information, you agree and acknowledge that it is your responsibility to update and verify information, and to
check your files for accuracy prior to binding.

5 Year Summary
Total Loss and Expense Paid: 5857.979.03
Total Loss and Expense Incurred: 51,101, 930.98
Total Written Premium: 55,479.00
BILL JOHNSON
Policy Information Term Accumu

Loss and Total Total Loss

Policy Effective Expiration
Number Date Date

Expense = Written and Expense
Incurred Premium Paid

| 5857.979.03 | $1,101,980.98) 20,112.8( $5,475 | s857.979.03

WS5220571 | 08/23/2014 | 08/23/2015 |1 lo | $5.479




The Claim Inquiry option can be used to view claim information on individual policies.
To access the claims, simply highlight the row to be viewed and click Claim Inquiry.
This opens the Claim Inquiry function and all claims matching your selection will display.
Refer to the section on Claim Inquiry in this document for more detail on the information

available.

Claim Inguiry

® Policy Mumber [WS220571 =
 Insured Name | €<

PROPRIETARY and CONFIDENTIAL: For use in connection with Morthland business only. Do not share outside your organization
without our advance written comsent. Northland has shared this material with you solely for the purpose of helping you service our
customers who are Northland current policyholders. The information that is provided is offered as a convenience to our customers,
and Morthland does not warrant the accuracy or completeness of the information contained in this database.
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23 WS230571-0001 | 04/07/2045 | BILL JOHMSON 010742015 |Clp=r |$1.1C1.§ED.BB

|- 206 2 recens

Witw Back b Underwriting Summary

Use the Back to Underwriting Summary to return to the Underwriting Summary screen
when finished viewing the Claim Inquiry screen.

PROPRIETARY and CONFIDENTIAL: For use in connection with Northland business only. Do not share outside your
organization without our advance written consent. Northland has shared this material with you solely for the purpose of helping
you service those of your customers who are Northland current or potential policyholders. This material does not affect the
provisions or coverages of any insurance policy issued by Northland, nor does it imply that coverage does or does not exist for
any particular claim or loss under any such policy. Coverage for particular claims or losses will depend on the facts,
circumstances, policy or bond provisions and applicable laws.
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